How to Use Collaborate (Elluminate) for the SSRIC meeting
Chrome Version
For the SSRIC business meeting and training session, you will need to go to http://blackboard.csufresno.edu .  I will set up our Collaborate session in blackboard.  Click on the link that says “BlackBoard User Login.”  On the login page, click on the link for non-Fresno State or community users.  This is below the login box.  To find this link you will need to look on the bottom of the page. We have set up accounts for you and you should all have them.  If you don’t, email me or call me at 559-978-9391.  Enter your username and password.  Once you are in blackboard, you should see a link to “SSRIC” under organizations.  Once you have entered the SSRIC class click on Collaborate and then on the Collaborate session which will have the date on it.  You won’t be able to do this until 30 minutes before the session starts.  
After you have clicked on the session, you should see this screen.  If this is the first time you have used Collaborate since the spring 2014 meeting, you will need to download the BlackBoard Collaborate Launcher.
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Now click on Download the Launcher.
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Click on “Save” in the window that appears next. Close the “Install the Launcher” window. Click on the file that appears in the lower left-hand corner of the screen.
You should then see the “Launcher Setip Wizard.”  Click on “Next,” “Install,” and “Finish.”
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After the wizard has closed click on “Join Room,” then on “Save.”  Then click on the file that appears in the lower left-hand corner of the screen.

 [image: image4.png]Room Details

SSRIC

Start Date
Sep 23,2014 1:15 PM

EndDate
Sep 23,2014 215 PM

in Room

ffyou cantopen the collab file, download the Blackboard Collaborate Launcher

Sill can' getinto your session? Please read our troubleshooting help topic.




Now you have entered Collaborate.  Click on Tools and then on Applications, and run the Audio Setup Wizard. You will want to have an external mic.

Do all this at least the day before the meeting.  If you have problems call me at 559-978-9391.
You only have to download the Collaborate Launcher once.  After successfully doing it the first time, just click on Join and then on Run and you will be Collaborate.
Here are some suggestions for using Collaborate at our meeting:

· Click on http://support.blackboardcollaborate.com/ics/support/default.asp?deptID=8336&task=knowledge&questionID=1473 and make sure that you have the latest version of Java.
· Run the audio setup wizard which you will find in Collaborate under Tools.

· Log on to blackboard by going to http://blackboard.csufresno.edu about 30 minutes before the meeting starts.  

· Call Ed on his cell at 559-978-9391 if you have problems.
· You turn your mic on and off by clicking on the talk button in the upper left.  When the mic is up, it is on and when the mic is down, it is off.  Only one person can talk at a time.
· Turn your mic off when you are not speaking so others can talk.

· Raise your hand if you want to talk – click on the hand in the middle left.

· Use the chat box to send notes to the group or an individual. The moderator can see all the notes.

· Use the chat box to indicate you want to talk if we don’t see your hand raised.

· Don’t use your webcam.  It slows it down.

· Things that can go wrong.  If any of these happen, you will need to start over by logging into Blackboard again.

· Computer goes down

· Battery dies

· Lose your internet connection

· Get kicked off Blackboard
Here is a link for more information than most of us need to know about Collaborate.


http://accc.uic.edu/service/blackboard-collaborate/interface 
Email (ednelson@csufresno.edu) or call Ed (559-978-9391) if you have any questions.  Thanks.
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